XXL LONG BOARD FLOORING

WARRANTY AND MAINTENANCE GUIDE

LIMITED WARRANTY

LIFETIME RESIDENTIAL
VULCAN FLOORING WARRANTY

The manufacturer warrants to the original purchaser
that the flooring will be free of manufacturing defects,
and the surface will not wear through*, stain or fade
from sunlight or artificial light when used under normal
residential traffic conditions. *Wear-through is defined
as total loss of pattern in a minimum of 2 square inch
area. Scratches and loss of gloss are not considered as
wear-through. If the product wears through, stains or
fades, we will at its option replace or refund the
portion of the floor in question as covered under this
warranty. This warranty does not cover labor, nor any
other incidental expenses incurred as a result of
covered defect. Should the original floor be discontin-
ued, we will replace the defective material with a floor
of equal value. This warranty is exclusive to the original
purchaser and in lieu of all other warranties, expressed
or implied, and all other remedies, guarantees or
liabilities arising by law or otherwise.

10 YEAR COMMERCIAL
VULCAN FLOORING WARRANTY

The manufacturer warrants to the original purchaser
that the flooring will be free of manufacturing defects,
and the surface will not wear through*, stain or fade
from sunlight or artificial light for 10 years after the
date of purchase of the product when used under
normal commercial traffic conditions. *Wear-through is
defined as total loss of pattern in a minimum of 2
square inch area. Scratches and loss of gloss are not
considered as wear-through. Heavier traffic areas such
as entry foyers, food preparation areas such as
commercial kitchens, and any areas with heavy rolling
loads are not recommended. If the product wears
through, stains or fades, we will at its option replace or
refund the portion of the floor in question as covered
under this warranty. This warranty does not cover labor
nor any other incidental expenses incurred as a result
of covered defect. Should the original floor be discon-
tinued, we will replace the defective material with a
floor of equal value. This warranty is exclusive to the
original purchaser and in lieu of all other warranties,
expressed or implied, and all other remedies, guaran-
tees or liabilities arising by law or otherwise.

100% WATERPROOF WARRANTY

The manufacturer will resist damage from moisture due
to everyday household spills . This product is 100%
waterproof. However, when excessive moisture
accumulates in buildings or on building materials, mold
and/or mildew growth can occur (particularly if the
moisture problem remains undiscovered and
unaddressed). The moisture warranty excludes damage
resulting from mold and/or mildew growth due to
prolonged exposure to moisture. This warranty does
not cover flooding.

TERMS AND CONDITIONS FOR WATERPROOF WARRANTY

The Vulcan Flooring panels must be properly installed
in accordance with Vulcan flooring installation
instructions, and must be used for indoor use only.

This warranty does not cover negligence, improper
installation/maintenance, insufficient protection,
improper alterations to the original materials, insects,
severe accidents, exposure to extreme heat, burns,
fire, natural disasters.

The floor must be properly maintained to consider a
claim. Improper maintenance can damage your floor.
Sweep the floor on a regular basis, at least once per
week. If you use a vacuum cleaner the beater bar
must be turned off. The beater bar will damage your
floor. No Wet Mopping, only damp mopping. Never
use a wax based product on your floor.

Floors installed in saunas are not covered under
warranty.

This warranty does not cover transition accessories or
moldings.

This warranty only applies to 1st quality product
purchases made after the edition date of these
warranty conditions for the designated time period
when the product is installed in a private residence.

Vulcan flooring panels must be inspected prior to
installation under sufficient lighting. Products with
visible defects must never be installed under any
circumstance. Vulcan flooring panels installed with
any manufacturing defect are not covered by this
warranty. Any defect must be reported prior to
installation and within 30 days of purchase in order



to be covered. Color or gloss issues as a result of
adding material at a later date from non-warranty
repairs are excluded from coverage.

This Warranty is non-transferable and only applies to
the original end consumer.

This product warranty only applies to defects
inherent to the material supplied. This means any
material or production defects, acknowledged by the
manufacturer. It includes the delaminating or reduced
resistance of the wear layer. The manufacturer will
repair or replace the product, at its option. When
replacement of the flooring is made, only new panels
from the current product range at the time the
complaint is upheld will be supplied by the distributor
or retailer. There will be no other form of compensa-
tion.

This warranty does not apply to Vulcan flooring that
has been put to abnormal use or conditions or abused
in any way. Abnormal use or conditions includes, but is
not limited to, water damage from plumbing, storm or
flood, damage from smoke, fire or other casualty
events; damage caused by negligence, improper
alterations of the original manufactured product. Abuse
is any use of the flooring that is unreasonable consider-
ing the normal and expected uses of a Vulcan floor in a
residential environment. The damage to the product
must be evident, measuring the size of a coin and

must not be the result of abusive, abnormal conditions
or accidents, such as but not limited to, damage of
mechanical nature, severe impact or scratches (caused
by dragging objects or furniture) or cutting. The feet of
furniture must always be covered with appropriate
protective material. Chairs, sofas or furniture with
castors must be fitted with soft rubber wheels, an
adequate protective mat or protective castor cups must
be put under this furniture.

This warranty does not apply to damage from extreme
heat, dryness, moisture of any kind other than regular
cleaning as has been explained in this warranty. You
must maintain the temperature 17C to 27C and
humidity 35% to 55% in your home.Fluctuations in
temperature or humidity can damage your floor.

This warranty excludes damages caused by water,
included but not limited to appliance and plumbing
failures, natural disasters such as floods, urine, or any
standing water.

This warranty excludes damages caused by water or
moisture trapped beneath the floor due to an improper
subfloor or underlayment without a moisture barrier.

We will not be responsible for any loss of time,
inconvenience expenses, costs or consequential
damages caused by or resulting directly or indirectly
from a problem about which the claim was made.

MAINTENANCE GUIDE

BASIC MAINTENANCE

Use a damp cloth to blot up spills as soon as they
happen to prevent stains.

Sweep, dust, or vacuum with the hard surface attach-
ment regularly to prevent dirt and debris from accumu-
latingthis can scratch or dull your floor’s finish.

Damp mop as needed with clean water and nonabra-
sive floor cleaner.

Every so often, clean the floor with product specifically
made for laminate floors by lightly spraying the

product on to a terry cloth or microfiber mop.

WHAT TO AVOID

Do not vacuum with a beater bar as it may scratch or
dent your floor.

Never use soap, wax, or oilbased detergents they
may dull the finish or leave a greasy film making the
floors slippery and harder to clean.

Do not use abrasive cleaners, steel wool, or strong
ammoniated or chlorinated cleaners.

Do not use Magic Sponge or buffing/polishing
machines.

THINGS TO TAKE NOTE OF

Protect your floor against direct sunlight or any intense
source of artificial light, over time excessive light may
discolor the floors. Block heat & fade causing UV rays
with protective window coverings and rearrange rugs
and furniture periodically to help your floor age evenly.
Invest in quality floor mats to help trap grit and absorb
moisture at entry points. Mats should also be placed in
high traffic areas as way to reduce wear.

Protective mats must be used for furniture or chairs with
castors. Add nonstaining protective pads to all

furniture and chair legs for an extra layer of defense
against indentations and scratches, replace them once
they are worn or dirty. Generally, the heavier the object,
the wider the floor protector never slide furniture

across the floor .

Keep your pet's nails trimmed to prevent them from
scratching the floor.

Maintain a normal indoor temperature throughout the
year.

Please note failure to follow the suggestions and
guidelines set forth in this maintenance guide may
cause conditions that void the warranty
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PLEASE READ ALL INSTRUCTIONS CAREFULLY,
BEFORE YOU BEGIN INSTALLATION. IMPROPER
INSTALLATION WILL VOID WARRANTY.

e Always check panels for defects such as chips and colour or sheen dif-
ferences under good light conditions. Also check that the channel is clean
and free of debris.

e For best colour match when using panels from two or more packages,
check to be sure all the patterns are the same. Be sure to use Vulcan out
of more than one box.

e Your Vulan flooring MUST be allowed to acclimate to the environment of
the installation area. Leave the closed packages in a horizontal position in
the room for 48 hours prior to installation. Preferable temperature should
be approximately 17-24°C with a relative humidity of 45-60 percent.
Humidity should never be allowed to drop below 30% as this may cause
gapping.

e |f existing baseboard moldings are difficult to remove, they may be left in
place. Scotia molding is all that is needed to cover the expansion space
between flooring and baseboard.

TOOLS AND SUPPLIES REQUIRED ARE:

e Spacers, tapping block, pull bar, saw, hammer, rubber mallet, utility
knife, pencil, tape measure, ruler, construction adhesive.

e |finstalling over a crawlspace or on a concrete floor, you must also install
polyethylene vapor barrier under your foam underlay must be inatalled

with 200pm builders film butt seams and then completely seal seams
using Tuck Tape.

SUITABLE TYPES OF SUBFLOORS AND FLOOR PREPARATION

e The underfloor or subfloor must be thoroughly even, dry, clean and solid.
Carpet staples or glue residue must be removed and floor must be clean
to ensure proper installation. See figure 1.

e To check for evenness, hammer a nail into the center of the floor. Tie a
string to the nail and push the knot against the floor. Pull the string tight to
the farthest corner of the room and examine the floor at eye level for any
gaps between the string and floor. Move the string around the perimeter of
the room noting any gaps larger than 3mm (1/8”). Any floor unevenness of
more than 3mm (1/8”) per 1 metre (3'2") must be sanded down or filled in
with an appropriate filler. See figure 2.

e Floors must be carefully checked for moisture problems. Any moisture
problems need to be solved before installation. New concrete needs to
cure for at least 60 days before installation.

© THIS PRODUCT IS NOT SUITABLE FOR DAMP ROOMS SUCH AS BATH-
ROOMS, SAUNAS, ROOMS WITH DAMP CONCRETE, ROOMS WITH
FLOOR DRAINS OR ROOMS THAT COULD POTENTIALLY FLOOD.

BASIC INSTALLATION

e For installation on concrete floors or any floors over a crawl space a vapor
barrier MUST be laid down first. Use 4 mil(0.Tmm) poly. Run the poly 5cm
(2”) up walls and overlap seams 45cm (18”). Tape seams.

e You will need to remove the tongue, on the long side of the panels that
face the wall, from the appropriate amount of panels for your first row. This
is to ensure that the decorative surface of the Floor is well under the fi-
nished trim when installed. Use a utility knife to score through the tongue
several times until it easily snaps off. See figure 4.

e Start in a corner by placing the first panel with its trimmed side facing the
wall. Use spacers along each wall to maintain an expansion space of 8-
12mm between the wall and the flooring. See figure 5.

e REMEMBER THAT THIS PRODUCT IS PRIMARILY WOOD AND NEEDS
ROOM TO EXPAND AND CONTRACT. AT NO POINT SHOULD YOU AT-
TACH THE FLOOR TO ANY SURFACE.

e Attach the ends of the panels using your hands only, mallets should not
be used. Drop Lock.

e Continue along the wall until you reach the last full panel, connecting
them as you go. To fit the last panel, rotate the panel 180° with the pat-
tern side upward, place beside row, mark off the excess and saw off.
When using a handsaw cut on the decorative surface. If you use a jig or
circular saw cut with the decorative side down to avoid chipping.



 Begin the next row with the off cut piece from the previous row to stag-
ger the pattern. Pieces should be a minimum of 20cm (8”) long and joint
offset should be at least 40cm (16”). To attach the panels tilt the panel you
are attaching slightly upwards (about 15-25°). When lowered, the plank
will click into place with light pressure. Make sure gaps are as small as
possible. Continue along locking each piece into place ensuring a straight,
tight fit beginning with the long side first and then tapping the short side
into place, using hands to click the drop lock system.

e To fit the last row, lay a panel on top of the previous row. With the tongue
to the wall, lay another panel upside down on the one to be measured
and use it as a ruler. Don't forget to allow room for spacers. Cut the
panels and tap into place using the pull bar. See figure 7/8.

 Door frames and heating vents also require expansion room. First cut the
panel to the correct length. Then place the cut panel next to its actual posi-
tion and use a ruler to measure the areas to be cut out and mark them. Cut
out the marked points allowing the necessary expansion distance on each
side. See figure 9.

e You can trim door frames by turning a panel upside down and using a
handsaw to cut away the necessary height so that panels slide easily un-
der the frames. See figure 10.

FINISHING MOLDING
reducer molding U-track
T-molding Scotia

e Reducer molding is used to finish flooring when the adjoining surface
is lower than the Vulcan flooring or when the flooring meets carpet.
Position the U track 7mm (1.4”) between each edge of the flooring.
Screw, nail or glue down the track directly to the subfloor and then
insert the reducing strip into the track. See figure 11/12.

e T-molding is used to finish flooring when two level surfaces meet in door-
ways or for expansion joints. Install same as above. If your room is more
than 20M Wide or 30M Long you will need to allow for an expansion joint.
Expansion joints use T-molding and can be positioned in any inconspicuous
place.

e [ anding molding is used to finish flooring on landings or stair edges.
Moldings need to be glued and screwed down to the sub-floor for
safety and stability. Color fill should be used to cover counter sunk
screws. See figure 13.

e To finish the perimeter of the room install Scotia molding using finishi-
ng nails. Scotia molding is nailed directly into the baseboard.
See figure 14.

MAINTENANCE AND CLEANING

o Preferable temperature should be approximately 17-27°C with a relative
humidity of 45-60 percent. Humidity should never be allowed to drop be-
low 30% as this may cause gapping.

e Use a well rung out damp cloth to clean up any dirt and footprints but
avoid using excessive moisture. All spills should be cleaned up imme-
diately. Never use wax, polish or scouring agents as they may dull or
distort the finish. You can use acetone or a cleaner specially formu-
lated for laminate to remove stubborn marks

 To avoid scratches apply felt pads to your furniture legs and use only soft
rubber casters. Protect high traffic areas with runners and area rugs.

e |t's a good idea to save a few boards in case of accidental damage. Boards
can be replaced or repaired by a flooring professional.

5 YEAR WATERPROOF WARRANTY

This waterproofed Vulcan flooring is guaranteed against water damage
from average household spills (of less than 1 litre in volume) for a period
of 5 years. Spills should be wiped up as soon as possible or at least within
12 hours. Excessive spills or spills left for longer periods of time will void
warranty. Water damage due to incorrect installation such as installation
on unlevel or uneven floors where water will “pool or run” or other incorrect
installation such as the installation of damaged or chipped boards will not
be covered by warranty.This guarantee does not cover water damage
from any form of flooding. Other conditions of our warranty apply (see
front of inlay).

NOTE TO INSTALLERS READ PRIOR TO STARTING!

A brand-new type of core Vulcan Core®

If you have never fitted this core before, please take care to understand it.
Once installed it is super strong, but during installation please be careful.

Due to the almost unlimited pattern variation dont worry about mixing
packs, Vulcan has up to 225 unique planks, just fit it as you go, but of
course look for the obvious.

Please check all edges and corners for damages prior to clicking as
once cut or fully installed it is taken as accepted.

You must have the long edge square before dropping the short edge, if Its
not square and you force it you will crack the short edge. Take time to get
it right each time. Do not use a mallet/hammer, if you cant push it in check
its square. Another installation method is fitting short ends right into left
planks.

Use a quality tapping block to tighten the long edges as you go. If a long
edge is not 100% after tapping, dont stress, the next row (after tapping)
will tighten it up, but always tap it tight as after a few rows it will be too late!
The more you fit, the stronger it gets. We have also built in a faction of
slackness in joints to assist with expansion.

If you need to trim any of the click system to fit into difficult places you can
use PVA type wood glue to strengthen the joints.

Vulcan uses the drop lock end system, so you cant angle to unclick it,
you must slide flat apart, otherwise you will damage it. If you have a
removal tool you can use that to unclick the 5G also.

Because Vulcan is so long use caution when transporting and unpacking,
corners will chip if abused.

Installation tools are the same as for installing Laminate flooring, bench
saw/circular saw/jig saw etc. Dust will occur during cutting, so always use
PPE for dust. Due to the minerals cutting will have a smell, its is non toxic
but particular to Vulcan minerals.

Very heavy items such as Pool Tables, Fish Tanks, Filing Cabinets and similar, can pin the floor
down preventing movement. Attention should be made to check the floor periodically for issues.
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